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SERVICE SPECIFICATIONS 
EMERGENCY HORMONAL CONTRACEPTION
	Service Specification No. 
	Emergency Hormonal Contraception

	Service
	The provision of an emergency hormonal contraception service, under which Wirral community pharmacists will supply levonorgestrel and ulipristal acetate where appropriate, and in line with the Patient Group Directions (PGDs).

	Authority Lead
	Senior Commissioning Manager, Public Health, Wirral Council

	Provider Lead
	n/a

	Period
	01/04/2017 – 31/03/2019 

	Date of Review
	n/a


	1.  Population Needs



	1.1 National/local context and evidence base

The local pharmacy has a vital role in meeting the needs of diverse communities, particularly the needs of young people who may be anxious about approaching contraceptive services (NICE Guidelines, PH51, 2014). Furthermore, the evidence review to inform these guidelines cites the importance of trust in services; accessible locations and opening hours; choice; walk-in services; respectful and non-judgemental staff; and a comfortable and welcoming atmosphere. All of these requirements can be provided in a community pharmacy setting.

Comprehensive and open access provision for women of child bearing age to control their fertility is a key element of any local sexual health service provision. Public Health England (2014) recognise that there is good evidence that community pharmacy based EHC services provide timely access to treatment and are highly rated by women who use them. However, currently there does not appear to be any hard evidence about outcome, ie reduction of rates of teenage pregnancy as a result of access to EHC services from community pharmacy, although it would seem to be a reasonable assumption.

The provision of free Emergency Hormonal Contraception in Wirral is in line with best practice. It is a low-level brief intervention that enables clients to get the ‘first aid’ they require to prevent an unwanted pregnancy and to be directed into clinical services for further advice and provision of long term contraception.     



	2. Service Outcomes and Key Performance Indicators 

	2.1 Key outcomes (headline outcomes relating to the service) 
Better reproductive health and wellbeing outcomes for Wirral women who require the service. 

2.2   Key Performance Indicators (KPIs)
Outcome 

Key performance and quality Outcome Indicator

Threshold

Method of measurement

Consequence of 
Breach.
Increase in community access to EHC

Contractor/provider will provide service 80% of opening hours

n/a
Pharmacists must have in place nearby alternative pharmacies for clients to attend if they are unable to offer 80% cover at any time; and to notify commissioner of any local agreement between   pharmacies

Provider to submit 
explanation for 
failure to meet 
standard within 
monthly quality report.
Reduction in termination of pregnancy rates in clients <25 years of age 
Client accepts referral into contraception/sexual health provision

n/a
No. of agreed referrals into another service for provision of contraception and/or STI testing 

Provider to collate for  
Audit purposes


	 

	3.1  Aims and objectives of service

Aim

To enable any suitable clients to be prescribed free Emergency Hormonal Contraception under PGD in Community Pharmacies.  

Objectives:

· To ensure the availability of Emergency Hormonal Contraception to women who require it

· To raise awareness of the STI risks associated with unprotected sexual intercourse (UPSI) and provide the means for chlamydia testing for 15-24 year olds   

· To provide information on the full range of contraception options available and enable swift and seamless transition into community sexual health services: 

· Sexual Health Wirral:  www.sexualhealthwirral.nhs.uk  t. 0151-514-6464 (public)
· Client’s GP
· To strengthen the local network of contraceptive and sexual health services to help ensure swift and easy access to advice.

· To be vigilant with regard to safeguarding issues and to act immediately if there are any concerns

3.2.  Service Description
This locally commissioned service covers the following:

•1:1 consultation - All females requesting EHC will be referred to the accredited pharmacist for a confidential consultation. Assessment of the need and suitability of a patient to receive EHC, in line with the PGD must be undertaken by an accredited pharmacist. All consultations should be carried out in a consultation room which is separate from the general public areas of the pharmacy. The client and the pharmacist should be able to sit down together and be able to talk at normal speaking volume without being overheard

•Provision of EHC - Where appropriate EHC will be supplied, where a supply of EHC is not appropriate, advice, provision of information and referral to another source of assistance will be provided.

•Provision of a pregnancy test - If there is the possibility that a patient may be pregnant from a previous instance of unprotected intercourse then supply of EHC cannot be made until pregnancy is ruled out. A pregnancy test will be undertaken as outlined in the PGD. Where appropriate a home pregnancy test should be supplied if a test cannot be done in store. 

Consultation – For each consultation the pharmacist must complete the consultation template into the Pharmoutcomes web based database. Discussions with the patient at the time of the consultation will include information such as date and time of supply and patient details in line with NICE guidance. Wirral Community NHS Foundation Trust will be able to view /report all data when required.  Pharmacies will be able to view their own data only,
•Verbal and written advice on the avoidance of STIs and the use of regular contraceptive methods, safer sex and the use of condoms and encourage uptake of the confidential inter-service form. 
• Wirral’s Integrated Sexual Health Service (Sexual Health Wirral ) Tel: 0151-514 6471 (health professionals only) is the main service for referral here. 
•Patients aged 15 to 24 must be advised of the rise in Chlamydia infection and advised to have a Chlamydia test two weeks after the episode of unprotected sex and whenever they change their partner.  These patients should be given local service information and a Chlamydia postal testing kit if appropriate (stock available to pharmacies free of charge from Sexual Health Wirral
Pharmacists will provide patients with a service user, which can be requested from WCFT 
Pharmacists to work with the commissioner for community contraceptive services so that women who need to see a doctor can be referred on rapidly.

· Sexual Health Guidance is also available at 
      https://www.nice.org.uk/guidance/lifestyle-and-wellbeing/sexual-health
· Referral criteria and sources – Women may self-refer. Women may be referred from any other health professional
· Response time - The service should be provided for a minimum of 80% of the total hours the pharmacy is open unless otherwise directed by Wirral Community NHS Foundation Trust 
· Fraser Guidelines - based on a House of Lords Ruling, a health professional can give advice or treatment to a person under 16 without parental consent providing they are satisfied that:
1. The young person will understand the advice;

2. The young person cannot be persuaded to tell his or her parents/carer or allow the doctor to tell them that they are seeking advice;

3. The young person is likely to begin or continue engaging in risk-taking activities which could be detrimental to their health with or without treatment; and

4. The young person's physical or mental health is likely to suffer unless he or she receives advice or treatment.

All community pharmacy contractors for the EHC service must have an authorised signatory who is responsible for:

1. Holding the signed contract and any variations of pharmacy branches delivering the service;

2. Holding the signed PGDs of their accredited pharmacists;

3. Notifying Pharmoutcomes of any changes to the accredited pharmacist list; and

4. Ensuring pharmacists (who must also be registered with the General Pharmaceutical Council) are appropriately accredited to deliver the EHC service.

4. SAFEGUARDING

The accredited pharmacist must be aware of national and local child and vulnerable adults’ protection guidelines and local referral pathways.
1. This first link is for advice for pharmacists from Wirral CCG Safeguarding named nurses and will generally be first-port-of-call.

https://www.wirralsafeguarding.co.uk/concerned-about-yourself/
2. These links are for immediate action to safeguard a child or adult

https://www.wirral.gov.uk/health-and-social-care/childrens-social-care/report-child-risk
https://www.wirral.gov.uk/health-and-social-care/adult-social-care/safeguarding-adults/reporting-abuse-or-neglect-adult
Wirral NHS Community Trust (WCT) is committed to discharging its statutory safeguarding duty in a way that protects vulnerable children and young people, with an inherent belief that its workforce and partners are aware of their role in relation to safeguarding.

All WCT staff and associated partners agree to adhere to Safeguarding policies and procedures that are aligned to Wirral safeguarding Children’s Board (WSCB) regulations and guidance.  Furthermore, WCT and associated partners agree to evidence safeguarding compliance through the annual section 11 audit.

Section 11 of the Children Act places a statutory duty on key organisations to make arrangements to ensure that in discharging their functions they have given due regard to safeguarding and promoting the welfare of children. 

If during the S11 self-assessment process WCT partners identify any action plans that have the potential to, or will impact upon WCT service delivery or generate an organisational risk for WCT they will notify the WCT Safeguarding Lead as soon as possible, outlining mitigation specific to WCT.
In accordance with the Safeguarding Children and Young People roles and competences for health care staff Intercollegiate document 2014 pharmacists are not required to undertake level 3 safeguarding training. However, it is recognised that on occasions practitioners may  feel the frequency of intervention or local situation make this level of training appropriate to meet a higher than usual demand, this will be identified through the pharmacists governance arrangements. A number of places on Level 3 training are negotiable with WCFT.
The accredited pharmacist is required to undertake awareness training in child and adult safeguarding.  The pharmacist must have completed an accredited learning package for example, the Centre for Pharmacy Postgraduate Education (CPPE) ‘Safeguarding Children and Vulnerable Adults’ e-learning and assessment.

A NICE Competency framework has been developed as a tool to support individual health professionals and organisations that are commissioning or providing NHS services. It may also be relevant to individual health professionals and organisations delivering non-NHS healthcare services:

http://www.nice.org.uk/mpc/medicinespracticeguidelines/MPG2.jsp?domedia=1&mid=21BB8E1D-DFCF-79AF-EA15BD445F4DBEFA
While not compulsory, consider this as one of the training requirements to include.

5. Data, Monitoring &  Service Quality
5.1.1 Production of a timely and accurate record, submitted via the defined IT platform commissioned by the Wirral Community Foundation Trust 
5.1.2 In order to demonstrate quality improvement in services, the pharmacist /sexual health service inter- referral forms should be stored for audit purposes. Referral forms that retain identifiable information must be retained in a secure area that cannot be accessed by the public. Referral forms must be retained for the period of time set out in the DoH Records Management Code of Practice. 
5.1.3 A mandatory set of anonymised data from each consultation will be entered by the dispensing pharmacist onto the Pharmoutcomes IT system and defined for data recording by the commissioner. This will allow support to the audit trail, recording of numbers and payment procedure.

5.1.4 Electronic records must be kept and available for a period of 8 years (in adults) or until 25th birthday in the case of a child. Records will be kept by the service provider in a secure and confidential manner. Records must be destroyed in a confidential manner.

5.1.5 In accordance with the pharmacist’s Code of Ethics and other regulatory requirements, the pharmacist must not disclose to any person other than authorised by Wirral Community NHS Foundation Trust any information acquired by them in connection with the provision of the service, the identity of a service user or the medical condition or any treatment received by any service user.

5.1.6 Pharmacists may need to share relevant information with other health care professionals and agencies including local safeguarding teams in line with locally determined confidentiality arrangements, client consent to share information must be obtained.
5.1.7
For further advice on disclosing patient information please refer to the General Pharmaceutical Council’s (GPhC) guidance documents:

•Consent 2012

•Raising Concerns 2012

•Confidentiality 2012

5.1.8 In exceptional circumstances information can be disclosed without the patient’s consent, if in the pharmacists professional opinion disclosure will prevent serious injury or damage to the health of the patient, a third party or public health. 
5.1.9 Records maintained in association with this service must be available to Wirral Community NHS Foundation Trust on request. 

5. 2 SERVICE QUALITY 

5.2.1 The service provider will provide a non-judgemental patient centred confidential service.

5.2.2 The service provider will have an NHS dispensing contract with NHS England and must fully comply with the National Pharmacy Contract regulations for delivery of Essential Services.

5.2.3 Wirral Community NHS Foundation Trust retains the right to audit any part of the service provided by the service provider or the accredited pharmacist at any time to ensure continued quality.

5.2.4 Wirral Community NHS Foundation Trust reserves the right to ask for evidence from the service provider that it is following the procedures outlined in this specification.

5.2.5 The service provider will co-operate with any Wirral Community NHS Foundation Trust led assessment of service user experience or audit of the service in order to evaluate service provision and identify areas for service improvement.

5.2.6 Wirral Community NHS Foundation Trust reserves the right to evaluate other health professional’s perception of the overall quality of the service.

5.2.7 Changes to the level or quality of the service will not be introduced without prior agreement with Wirral Community NHS Foundation Trust. Changes will be authorised in writing.

5.3 TRAINING 

5.3.1 The service provider has a responsibility to ensure that all staff provide the service strictly in accordance with the service specification. This will include the provision of Levonorgestrel (Levonelle, Upostelle) and Ulipristal Acetate (Ella One) as defined in the Patient Group Direction (PGD) by Pharmacists that have satisfied the requirements of Self Declaration of Competence for Community Pharmacy for Emergency Contraception.

5.3.2 Accreditation – The pharmacist must satisfy the requirements of the CPPE “Self-declaration of Competence for Community Pharmacy for Emergency Contraception”, complete a self-assessment of core competencies and  complete the CPPE Safeguarding Children and Vulnerable Adults’ e-learning package print and sign their “Personal Declaration of Qualifications and competence to deliver Emergency Contraception Services”. This certificate must be submitted to the Pharmacy’s designated authorised signatory.
5.3.3 NICE Competency framework: The Pharmacist must have achieved the competency levels specified in the NICE Competency Framework for Health Professionals using Patient Group Directions (http://www.nice.org.uk/mpc/medicinespracticeguidelines/MPG2.jsp).

5.3.4 All community pharmacists providing an EHC service for Wirral Community NHS Foundation Trust, the PGD must be signed by the pharmacist in charge/responsible pharmacist and returned to Wirral Community Foundation trust. A master copy of the PGD signed by all the pharmacists delivering the service from the pharmacy with a signing sheet must be kept in the pharmacy for inspection/audit purposes
The pharmacist will be required to include their name and registration number in block capitals for ease of recording. 

Please return a hard copy FAO : 

Sexual Health Service Lead
Wirral Community NHS Foundation Trust

St Catherine’s Health Centre

Birkenhead

CH42 0LQ
5.3.5 Maintenance of Self-assessment Declaration of Competency – It is the community pharmacists responsibility to maintain a regular Self-assessment Declaration of Competency. It is the responsibility of the pharmacist to undertake Continuing Professional Development and to make this information available on request.

Self-assessment Declaration of Competency must be reviewed at least every two years.
Alternatively pharmacists may allow the information in their CPPE record to be shared directly with the commissioned IT provider and the commissioner. In order to do this the pharmacist must have ticked the box on their CPPE profile page to allow data from their learning and assessment record to be shared with the commissioner.

5.3.6 Pharmacists who fail to maintain accreditation will be removed from Wirral Community NHS Foundation Trust - EHC Enhanced Service provider list. 

5.3.7 All pharmacists and registered technicians involved in providing this service must adhere to their professional code of conduct and at no point does this service abrogate their professional responsibility, professional judgement must be used at all times. It is the professional’s responsibility to practice only within the bounds of their own competence.

5.3.8 The responsible pharmacist on each given day has overall responsibility for ensuring the service is delivered in accordance with this service specification.  

5.3.9 The service provider will have an SOP / protocol which specifically details the operational delivery of this service. The service provider must ensure that all staff including those other than pharmacists, involved in the provision of the service, have relevant knowledge, are appropriately trained and operate within protocols / SOPs; this includes sensitive patient centred communication skills.

5.3.10 The SOP / protocol should be reviewed at least every two years or before if circumstances dictate. Each review should be documented and the SOP / protocol subject to version control. Staff must read, date and sign the SOP/protocol after a review.

5.3.11 Changes to procedure must be highlighted within the SOP / protocol for special attention. The Standard Operating Procedure / protocol must be available to Wirral Community NHS Foundation Trust if required.

5.3.12
A staff training log which deals specifically with this service must be maintained and should be available to Wirral Community NHS Foundation Trust on request. The training log must be updated to reflect the review the SOP/ protocol.

5.3.13
In addition to the standard termination clauses listed the service will be terminated if the individual pharmacist and / or service provider acts outside the ethical governance framework for the profession, brings the profession into disrepute, is subject to an NHS or professional disciplinary process or the pharmacist fails to maintain competence.

5.3.14
It is the pharmacy’s responsibility to ensure that staff they employ are trained and competent to provide the service. Staff should not provide the service until they have satisfied the requirements of Self- Declaration of Competence for Community Pharmacy for Emergency Contraception. 

The pharmacy must ensure that there are systems in place to make locum pharmacists aware of this locally commissioned service.

5.4 PROVIDER TO PROVIDER REFERRALS 

5.4.2 If the pharmacy cannot for any reason, provide the service, then clients must be signposted to the next nearest provider that can.  If this is a neighbouring pharmacy it is advisable to contact the pharmacy to ensure a competent pharmacist is on duty before signposting the client. 
5.4.3 The service provider is required to designate space to prominently display any material, e.g. posters provided by Wirral Community NHS Foundation Trust to support service delivery if requested, and demonstrate that it makes full use of the materials provided.
5.4.4 For each consultation the pharmacist must complete the consultation pro-forma in discussion with the client in real time. The completed pro-forma needs to be signed by both the client and the pharmacist.

When a Pharmacist has concerns about a child’s (age 0-18) welfare or the welfare of a vulnerable adult, current local safeguarding processes followed (see Section 4 - SAFEGUARDING)
6.  Service Funding / Payment Mechanism 
6.1  Population covered

Clients of childbearing age resident in Wirral. Any client from outside of the area to be assessed and treated using professional judgement.
6.2 Any acceptance and exclusion criteria and thresholds

Clients self –refer or access the service by other means. Any client resident outside of Wirral Council and in need, is to be provided with this service.

Assessment of need and suitability for a client to receive EHC, in line with the PGD must be undertaken by an accredited pharmacist. Where appropriate EHC will be supplied. Where a supply of EHC is not appropriate, advice, provision of information and referral to another source of assistance will be provided with haste.

The service will be provided in compliance with Wirral LSCB procedures, Fraser Guidelines and Department of Health Guidance on confidential sexual health advice and treatment for clients under the age of 16, as specified in the PGD. 

6.3 Interdependencies with other services

This service cannot be delivered in isolation. It must work in partnership with a range of other providers and organisations, including but not limited to:

· Wirral Community NHS Trust –Sexual Health Wirral t. 0151- 653- 4416 (professionals only)
· Wirral University Teaching Hospital

· Third Sector Organisations

6.4 Any activity planning assumptions

Although this is an open access service, there is a finite budget available. The numbers will be closely monitored to anticipate levels of demand. Public Health will inform Wirral Pharmacies and CPCW of the service use to enable some predictive planning within resource. 

Risk management –the contractor will have in place robust systems for the identification mitigation and management of clinical and non-clinical risk to be analysed as part of Local Area Team pharmacy contract monitoring. .  


	7. Applicable Service Standards 


	The service provider/contractor/pharmacy staff must comply with requirements of the Equality Act 2010, and will not treat one group of people less favourably than others because of their, race, culture, gender, nationality, age, marital status, sexual orientation, disability or ethnic origin.

It is the responsibility of the service provider /contractor/pharmacy staff to make reasonable adjustments to meet individual needs of their clients.

7.1 Service Provision and Continuity 

It is the responsibility of the service provider to have a process in place which ensures that all new staff and locums are aware of all enhanced services provided by the pharmacy and commissioned by Wirral Community NHS Foundation Trust and must maintain continuity of service during and after staff changes.

The service will be provided for a minimum of 80% of the pharmacies opening hours by accredited pharmacists to all females of child bearing age and for the duration of the contract agreement period between the contractor and Wirral Community NHS Foundation Trust 
If this commissioned service cannot be provided under the terms of this agreement, for whatever reason the service provider must contact their Wirral Community NHS Foundation Trust HC commissioner. Where notification is absent Wirral Community NHS Foundation Trust reserves the right to instigate discussions with the contractor in relation to performance management concerns which could lead to termination of the contract.  

If concerns are raised regarding the continuity of service provision Wirral Community NHS Foundation Trust reserves the right to instigate discussions with the contractor   which could lead to termination of the contract.   

7. 2  Performance Monitoring  

The service provider will have an NHS dispensing contract with NHS England and must fully comply with the National Pharmacy Contract regulations for delivery of Essential Services. 

Wirral Community NHS Foundation Trust retains the right to audit any part of the service provided by the service provider or the accredited pharmacist at any time to ensure continued quality. 

The service provider will co-operate with Wirral Council led assessment of service user experience or audit of the service in order to evaluate service provision and identify areas for service improvement.

Wirral Community NHS Foundation Trust reserves the right to evaluate other health professional’s perception of the overall quality of the service. 

Changes to the level or quality of the service will not be introduced without prior agreement with Wirral Community NHS Foundation Trust. Changes will be authorised in writing.

7.3   
Professional Responsibility, Standard Operating Procedure (SOP) and Continuing 
Professional Development

COMPETENCE TO PRACTICE
All Pharmacists wishing to deliver the EHC service in Wirral will undertake an enhanced Disclosure Barring Service check at own cost.  
All pharmacists and registered technicians involved in providing this service must adhere to their professional code of conduct and at no point does this service abrogate their professional responsibility, professional judgement must be used at all times.

It is the professional’s responsibility to practice only within the bounds of their own competence.

The responsible pharmacist on each given day has overall responsibility for ensuring the service is delivered in accordance with this service specification.

The service provider will develop a Standard Operating Procedure (SOP) which specifically details the operational delivery of this service. 
The service provider must ensure that all staff including those other than pharmacists, involved in the provision of the service, have relevant knowledge, are appropriately trained and operate within the SOP this includes sensitive client centred communication skills.
The SOP will be reviewed at least every two years or before if circumstances dictate. Each review should be documented and the SOP / protocol subject to version control. Staff must read, date and sign the SOP after a review.

Changes to procedure must be highlighted within the SOP for special attention.

A staff training log must be available for inspection, by arrangement.

Staff should not provide the service until trained.

The service contractor must ensure that there are systems in place to make locum pharmacists aware of the enhanced service. 

Locum pharmacists operate under the same procedures and protocols as permanent staff and must have completed the appropriate training to deliver this service. 
7.4 Significant Event reporting  

Patient and/or staff safety incidents directly linked to this EHC service must be reported to Wirral Community NHS Foundation Trust 
Sexual Health Service Lead

Wirral Community NHS Foundation Trust

St Catherine’s Health Centre

Birkenhead

CH42 0LQ
7.5 Termination of Service 

Wirral Community NHS Foundation Trust reserves the right to stop the service in one or all of its commissioned service providers with immediate effect if:

· There are serious breaches of compliance with the service specification.

· There are prolonged periods of time where the service provider is unable to or fails to provide the service. 

· The individual pharmacist and / or service provider acts outside the ethical governance framework for the profession, brings the profession into disrepute, or is subject to an NHS or professional disciplinary process. In this case the termination of the service will be with immediate effect.

· The pharmacist fails to maintain competence. 

· It becomes uneconomical to continue to commission the service

· Service funding is withdrawn.



	5.  Location of Provider Premises



	Within Wirral.  


	6. Required Insurances



	•
Employers Liability -£10m minimum

•
Public Liability -£5m minimum

•
Professional Indemnity - £5m minimum




PRICING SCHEDULE – ANNEX 1
Currency and Price

	Service


	Rate

	Consultation
	£15



	Per pack of Levonorgestrel 1500 supplied 
	Drug tariff Price +VAT



	Per Pack of Ulipristal Acetate 
	Drug tariff Price +VAT



	If appropriate, pregnancy test performed as part of the EHC consultation
	£5 


3.1.1
The service covers the cost of the consultation, EHC, condoms and pregnancy test (if required).
3.1.2
The service provider must be able to access the web based pharmacy IT programme that is commissioned by the council for the monitoring of enhanced sexual health services.

3.1.3
To activate the new IT platform/system you will be given a login and provided with a brief by commissioners detailing what steps are required to ensure you can access the appropriate system.

3.1.4
The service provider will enter consultation details onto the EHC Module. Consultation details must be submitted in a timely manner. The IT provider will collate the data and generate an invoice on behalf of the service provider. The IT provider will direct the invoice to Wirral Council for payment on the service provider’s behalf.

3.1.5
Post Payment Verification Check - It is the service provider’s responsibility to verify monthly 

3.1.7
Payment will not be made to the Pharmacy if the Pharmacist conducting the consultation is not registered on the IT system. Pharmacists can only be registered on the system once accredited and the commissioner has been notified.
3.1.8 Wirral Community NHS Foundation Trust reserves the right to carry out post payment verification checks. In the event of any underpayment or overpayment made by the purchaser, the amount is recoverable within 3 months by prior arrangement with the provider.

2
Monitoring Schedule

2.1
Activity for each month should be entered and up to date by the 5th day of the following month onto the Pharmoutcomes web based database.  For example January data should be submitted by the 5th February. Wirral Community NHS Foundation Trust has moved to quarterly monitoring and payment and any commissioned IT provider will be able to support this schedule. 
2.2
The activity levels of individual Pharmacies will not be capped due to the numbers involved within the scheme and the nature of the service. 

2.2     The programme is however subject to an overall cap based on the total budget allocated to this service by Wirral Community NHS Foundation Trust. 
2.3      Wirral Community NHS Foundation Trust reserves the right to reduce or ration the service by     giving the provider six months’ notice or to terminate the contract using the termination clause 
2.4
Any claims submitted after the deadline will not be paid until the following quarter.  Any claims submitted after the in respect of the previous financial year will not be accepted or paid.

2.5
Wirral Community NHS Foundation Trust reserves the right to review and forecast activity in the final quarter of the year.






Good Practice in Offering a Young People Friendly Service
The following is just a reminder of how to make your service more welcoming to Young People. Most of this is obvious and already in practice by most organisations, but the following checklist may help.

1. Confidentiality – This is very important when working with young people. Does your organisation have a young person confidentiality policy that is visible to young people. Remember you may not be able to guarantee 100% confidentiality if there is a risk that someone may be or has been harmed.

2. Do your premises have areas for private consultation that cannot be overheard? Are records stored to prevent unauthorised access?

3. Fraser Guidelines should be followed for all young people under 16.

4. Is there a visible Complaints procedure for the young person and is this guidance available?

5. All organisations are expected to work to the national Safeguarding Children standards in Wirral. Is all staff aware of what to do if a child is at risk or harm? The website www.wirral.gov.uk  has the latest information on Child Protection for the county.

6. Are all staff supervised or DBS checked?

7. Are all staff non-judgemental and respectful in their approach to young people?

8. Are all staff aware of equality and diversity issues and how other cultures or faiths may interpret their actions?

9. Are all staff open, approachable and accommodating of young people’s needs and does not impose their views.

10. Are all staff supported to seek further training to deal with issues they may find difficult?

11. Are young people consulted and actively engaged in the service and their opinions acted on?

12. Does your organisation regularly evaluate how well your service meets the needs of young people?

13. Is your waiting area inviting to young people with materials and resources that appeal to them and does your organisation openly welcome young people to your service?


PRIVATE & CONFIDENTIAL

Community Pharmacy to Sexual Health Wirral (SHW) Referral 

· By consenting to this referral the patient will receive a telephone call from a nurse working in SHW. The patient will generally be contacted within 48 hours of consultation with pharmacist.

· The sexual health nurse will check how the patient is feeling, and if appropriate discuss future contraception needs/sexual health testing/treatment requirements and (if appropriate) invite her to attend SHW. 

Please reassure the patient that all personal information will be kept confidential and secure and 
To: 

Team Leaders

Sexual Health Wirral

St Catherine’s Health Centre

Church Road

Wirral

CH42 0LQ
Email : Shwfax.wirralct@nhs.net
Date of referral: ……………………..........

Name: …………………………………………..…



D.O.B: ……………………………………………….…

Postcode: …………………………………………



Mobile no: ……………………………………………


Best time to contact:        am / pm / any time (please circle)

Reason for referral: Follow-up chat / General Contraception Advice/ STI Screening/ Other (please indicate) ______________________________________________________________________________________                          
Consent given for the information above to be forwarded to Sexual Health Wirral?               
YES (please circle)  
Patient to complete:  Name ……………………………………………………    Signature …………………………………………
Pharmacist name & GPhC reg. no. 
……………………………………………………………………………………………………………….…

Pharmacy name & address: 
……………………………………………………………………………………………………………………………. 

Pharmacy contact telephone number: 
……………………………………………………………………………………………………………

Patient presents seeking emergency hormonal contraception. Staff should refer patient to pharmacist





Proceed to patient assessment for emergency hormonal contraception





Pharmacist will have concerns and should follow flowchart and act immediately





Is the patient under


16?





Is the patient aged


13 or over?





Pharmacist considers safeguarding issues and Fraser guidelines to ensure scenario is managed as agreed





YES





YES





NO





NO





Pharmacist to assess the patient for suitability for emergency hormonal contraception.





Pharmacist satisfied the patient meets the inclusion and exclusion criteria of the PGD.





Pharmacist to ensure supply is for the patient.





Pharmacist to ensure unprotected sexual intercourse has occurred within the last seventy-two hours and has not previously occurred within this menstrual cycle.





Pharmacist to ensure client is not already pregnant





Pharmacist to ensure patient meets the inclusion and exclusion criteria from the PGD





Procedure: Pharmacist assesses patient for dose of Emergency Hormonal Contraception








Pharmacist to assess the patient for interacting medicines





Pharmacist to prescribe one Levonorgestrel 1.5mg tablet as per PGD





Patient taking an interacting medicine or has malabsorption


issues?





Pharmacist to prescribe Levonorgestrel 1.5mg as per PGD





Refer to GP





NO





YES





YES





NO





Is it ciclosporin, warfarin or bosentan?
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