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Quality Payment Guide -Getting Started 

 
The Department of Health has introduced a Quality Payments 
Scheme as part of the Community Pharmacy Contractual 
Framework in 2017/18. This will involve payments being made to 
community pharmacy contractors meeting certain quality criteria, 
with funding taken from the overall funding for 2017/18 of £2.592 
billion.  There are four gateway criteria that must be met to enable 
pharmacies to collect the points necessary to claim the Quality 
Payment for any funds to be paid.  Once these are met, pharmacies 
can collect points against eight different criteria.  Some of the 
criteria must be met by April 28th; others by the second review 
point in November. 
We will be sending out these guides over the coming weeks with 
the aim of breaking down the new requirements into bitesize 
chunks.  This will hopefully help you manage this more effectively; 
and help you to maximise the points you gain, and therefore the 
income you can generate for your pharmacy. 
 
What to do this week: Set up and access PharmOutcomes 

A Quality Payments Scheme framework has been 
created on PharmOutcomes, which will allow 
pharmacies to track their progress with achieving 
the quality payments criteria. The assessment also contains links to the PSNC website to provide 
pharmacies with additional information on each criterion and links to other PharmOutcomes 
services to assist contractors with collating evidence. 

Please use this system to record which of the criteria you have met.  The LPC has sight of what 
each pharmacy has achieved to date and will be offering help and support to any pharmacy 
struggling. 

Once you have logged into PharmOutcomes, the framework can be accessed by clicking on the 
‘Assessments’ tab on the PharmOutcomes homepage and a User Guide for the framework is 
available from the ‘Help’ tab on the PharmOutcomes website.  The guide is also included as an 
attachment with this email.   
   

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/561495/Community_pharmacy_package_A.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/561495/Community_pharmacy_package_A.pdf
https://pharmoutcomes.org/pharmoutcomes/guides/provider/Quality%20Payments.pdf
http://www.gandstlpc.net/news-stream/pharmoutcomes-bug�

