Delivery of the C&M FYFV High BP action plan: Baseline survey for NHSE 

Completed by (Name, job title): Helen Murphy, Chief Officer, Community Pharmacy Cheshire and Wirral LPC.
Date: 16.8.17

1. In relation to Medicine Optimisation:
	 
	Information readily available?
	If information known please expand

	
	Yes
	No
	

	1.1 What percentage of community pharmacies offer New Medicine Service (NMS)?

	*
	 
	https://apps.nhsbsa.nhs.uk/MOD/AtlasCCGMedsOp/atlas.html
Eastern Cheshire = 66.44% 
Cheshire West and Chester = 51.79%
South Cheshire = 75.06%
Vale Royal = 67.47%
Warrington = 68.69%
Wirral = 66.37%


	1.2 What percentage of community pharmacies offer Medicine Use Reviews (MURs)?

	*
	 
	 https://apps.nhsbsa.nhs.uk/MOD/AtlasCCGMedsOp/atlas.html
Eastern Cheshire = 91.0% 
Cheshire West and Chester = 79.46%
South Cheshire = 91.44%
Vale Royal = 84.08%
Warrington = 90.34%
Wirral = 89.65%



	1.3 How many NMS reviews are carried out for patients with newly prescribed antihypertensive medications?

	 *
	
	 We have no access to that information. Pharmacies report to NHSE via BSA but that information is not published
Information on new medicines eligible for NMS
http://psnc.org.uk/services-commissioning/advanced-services/nms/nms-medicines-list/.
Local data is reported by NHS BSA to NHSE C&M team and it is possible to quantify NMS completed for antihypertensives.



	1.4 How many MURs are carried out for patients on antihypertensive medications?

	 
	*
	[bookmark: _GoBack] We have no access to that information. Pharmacies report to NHSE via BSA but that information is not published
Information on target groups for MURS – 
http://psnc.org.uk/wp-content/uploads/2013/07/CPN-MUR-Poster-Target-Groups-Jun-2015.pdf
Local data for MURs is reported to NHSE C&M team. Cardiovascular MURs include patients at risk of cardiovascular disease which includes antihypertensives and medication for diabetes and thyroid treatment. It is therefore is not solely a record of MURs for patients on antihypertensives.




2. Does NHSE actively promote medicines optimisation services (NMS/MUR) to
· Primary care staff? If so, how? Not to my knowledge
· Patients? If so, how? Not to my knowledge

3. What (if any) patient information is available to community pharmacies to support them to optimise targeting and implementation of NMS and MURs?
· Patient Medication records
· Prescriptions being dispensed
· Conversations with patients
· Requests for information, advice or support from patients
· Referral from GP or other healthcare professional
· Referral on discharge from hospital
· Information obtained via access to Summary Care Record. 

4. What electronic mechanisms are available for community pharmacies to communicate NMS/ MUR outcomes to primary care?
· Both services are commissioned by NHSE and community pharmacies report this information via BSA portal and also claim payment for services provided via BSA.
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